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Executive Summary

The New York City College of Technology is the largest technical college in the American
Northeast and is part of the City University of New York (CUNY) system. The college grants
degrees in several STEM as well as liberal arts subject areas. The overall college website is
bright and clean, with an eye towards attracting students to learn more about what the college
offers.

The Beta version of the Schwerin Library website is clearly designed to match this image. The
responsive design reflects the usage patterns of students and presents a clear voice of
authority and a depth of resources. Overall, during the course of this study, we found that the
Beta site functions effectively in enabling research and providing guidance to users. However,
several areas of possible usability improvement were found, which could make the site an
even more effective tool for new and returning users. Therefore this report makes the
following recommendations:

Error Pages & Recovery Recommendations
e Provide specific “404” error pages for exterior resources and interior website pages,
each including specific recovery information to users
Provide multiple recovery options on each of these pages
Notify users that error reports have been generated to provide a sense that their
problem will be addressed

Desktop Homepage Recommendations
e Reposition Browse options to give them equal prominence to the search options,
presenting users with a more balanced choice and making the browse options more
visible
e Use uniform language for all search and browse functions, eliminating the the term
“Find” from some navigation options, clarifying the effects of all possible user actions

Mobile Homepage Recommendations
e Remove opening language and collapse “search” and “browse” functions to reduce the
amount of scrolling required to locate resources on the page
e Emphasize the research options to allow for quick access to main library resources to
match the fast mode of interaction many users have while on mobile devices

In contrast, the current library website, while offering plenty of research tools for students,
looks a bit more dated. Therefore, one of the challenges the library faces is updating their look
to appeal to students who are increasingly using mobile devices to access the Internet, while
maintaining the functionality of a website focused on providing academic research assistance.



Table of Contents

Introduction 3
Methodology 4
Findings & Recommendations 6
Overview 6
Error Pages & Recovery Recommendations 6
Desktop Homepage Design Recommendations 9
Mobile Homepage Desigh Recommendations 10
Conclusion 11
References 13
Appendices 14
Appendix A: Demographics, Questions and Responses 14
Appendix B: Diary Questions and Responses 15
Appendix C: Participant Diary Entries 17



Introduction

The New York City College of Technology (City Tech) is a large public college with a focus on
technology, as the name indicates. There are about 17,000 students and the 2007-2008
library collection stats, as listed on the current website, are as follows:

Print books - 180,000 volumes

Print periodicals - 290 titles

Microfilm - 14,000 reels

Databases - 110

Distinctive electronic journals - 8,700

Electronic periodicals - access to 40,000

Multimedia (including sound recordings and motion pictures) - 4,900

The library is redesigning their website to help connect their users with their collections and
help them when they conduct academic research. The authors of this report tested the beta
version of the site on both desktop and mobile devices and facilitated four participants in a
diary study (see “Methodology” for an explanation of how the study was conducted). This
report looks at the diary study participants’ comments on the site and based on their
feedback, makes recommendations of changes for the website to create better usability.

The general consensus among our participants was that the site was easy to use, with most
searching for research related items, such as databases, research guides, and print
publications. There was some frustration with the error feedback on the site as well as the
placement of resources on the homepage, both on the desktop and mobile sites, which we go
into further detail under “Findings and Recommendations”.



Methodology

The method chosen for this study was the diary study. Three expert usability evaluators from
the Pratt Institute’s School of Library and Information Science designed and conducted the
study.

A field method of usability testing, the diary study gathers qualitative data about a user’s
experience with an interface in a relatively natural setting. Unlike in laboratory testing, users
are asked to interact with an interface in their own environment. The diary study is intended to
evaluate exploratory learning, or problem-solving that occurs outside of the context of a
specific task (Rieman, 1993). It is a remote asynchronous method, meaning it does not
require the evaluator to be physically present and the task can be completed at a time when
the evaluator is not actively observing. Participants fill out diary forms describing their
activities over a defined period of time, giving the data collected a longitudinal aspect. The
advantage of all of these features is twofold: it both allows evaluators to get an idea of a
user’s real-world interaction with the interface, and the cost is lower than that of a
laboratory-based usability test.

For this study, two forms were created to collect participant data. The first was a demographic
form, filled out only once at the beginning of the study (see Appendix A). Three of four
participants filled out this form. The participant pool consisted of four female graduate
students studying at the Pratt Institute School of Library and Information Science and residing
in New York and New Jersey.

The second form was a diary entry form (see Appendix B) consisting of a series of questions
aimed at ascertaining details about both the context and experience the participant had with
the interface. The focus of the diary entries was limited to the window of time the participants
spent on the City Tech Library’s website.

The first set of questions asked participants about the environmental conditions involved in
their experience. This included whether the participant filled out the form during or after their
visit to the library website, technical details about the device they used (type, operating
system, and browser), and technical issues encountered. Participants were also asked to
narratively describe the environment they were in at the time of their visit to the library
website.

Although typically diary studies do not provide tasks to participants, in this study the
evaluators elected to include several suggested activities on the diary form. This was
communicated to the participants by asking them “For what purpose did you visit the site?”
The options (more than one of which could be selected) were as follows:

e Look for scholarly articles



Consult research guides

Search for a book or print publication
Planning your visit to the library
Contact a Librarian

Reserve a study space

Other:

The evaluators chose to include suggested purposes in addition to a free-text answer field
since the participants of the study were not City Tech students. Because of this, participant
interaction with the site was not based on real-world needs and motivations, making the
conditions of this study more artificial than most. Therefore, the evaluators deemed it
necessary to include suggestions in order to ensure that relevant areas of the City Tech
Library website were evaluated.

The second set of questions asked participants to describe their experience and interaction
with the site in narrative form. Again, because the participant pool did not consist of City Tech
students, more structure and specificity was given to the questions in order to ensure that
certain aspects of the site, such as layout and labels, were investigated. The following
questions were asked:

e Describe how you found the information you were looking for. How did you go about
navigating the site?
How did the layout of the site help or hinder your interaction with it?
How did the labels of different sections of the site accord with your expectations?

e Please describe your experience of the site today.

Each participant was asked to fill out the diary form three times over the course of a week,
making the total number of forms collected 12. Although the evaluators did not specify when
or where participants should fill out the form, four email reminders were sent out using the
Boomerang for Gmail email scheduler on March 16, 18, 20 and 24.

Six diary forms described computer use, four described phone use, and two described tablet
use. Six of the forms were filled out while the participant was using the City Tech Library
website, and six were filled out post-visit. Ten forms were filled out when participants were at
home; one was filled out at Pratt’s Manhattan campus and one was filled out while the
participant was out of town on vacation (see Appendix C for full diary entries).



Findings and Recommendations

Overview

The new design for the City Tech Library, currently in Beta, is an effective and highly usable
library website. In the course of this diary study our test users reported strongly positive
experiences using the site to locate research materials and to learn about the library itself.
Their diary entries show that they were able to access the site through a wide range of
devices and quickly complete their selected tasks, which is highly important for a university
library which must engage busy and frequently distracted student users.

However, the study did uncover several areas in which usability could be improved to further
enhance user’s experiences with the site. These issues generally did not prevent users from
completing their tasks, but changes to the site design could make certain library resources
more evident and help users avoid frustration when the site does not function as intended.

This report is broken into two main sections. The first concerns the “404” page displayed
when a resource cannot be found and makes several recommendations for providing more
detail through this error page. The second covers the homepage on both the desktop and
mobile environments and recommends ways in which resources could be made more visible
on these pages, bringing them to users attention and enabling a greater depth of use on the
part of visitors.

Error Pages & Recovery Recommendations

With dozens of databases and a full catalog of print and digital materials, in addition to the
myriad services offered through the library, the City Tech Library site must provide hundreds
of unique pages to enable access to this wealth of information. This of course presents a
challenge in terms of maintaining accurate links and preventing link rot, particularly when
managing numerous digital subscriptions that may expire or have their URLs change.

In the course of their diary reports, several users found that pages did not exist, and were
presented with a basic “404 page not found” error. This page effectively ended the users task
in each case, preventing them from achieving their goals. Nielsen specifically identified this
issue in his 9th heuristic, which calls for error pages to provide precise information as well as
a possible solution. (Nielsen, 1995)

At present the City Tech Library site does not provide this usability, with a single 404 page
offering users the opportunity to search for a resource or contact a librarian. However, these
options do not address the issue of a broken link, as presumably the user has already found
the resource they were interested in and then found it inaccessible. Further, while the contact
the librarian function is a valuable tool (& one that should be available at all times) using it in
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error recovery does not match with most users' information seeking methods. When
confronted with an error, they are not likely to delay their search to speak with a person, they
will be more likely to seek the information from another source.

[ﬂ Ursula C. Schwerin Library Find + Services v Help ~ About ~ My Library Account Staff Login

Site Search

Search Q

404 Page Not Found

Looks like something that was here is no longer.

Pages move, become deleted, or sometimes they don't exist at all.

Use the search to the right to find the page you are looking for.

For books and other library materials use OneSearch below or
Ask A Librarian.

Everything 3 Find books and more with CUNY OneSearch a

Advanced Search

The current City Tech Library 404 Page

Therefore we recommend creating two error pages to help users recover from a page not
found error. The first of these pages will cover errors with outside resources and the second
will concern errors with the internal pages of the City Tech Library site. We would suggest that
these pages contain the following information:

Recommendation For a “Database, Ebook or Other Online Materials Not Found” page

e |Indicate that this outside resource could not be connected to and state possible
reasons
State that an error report has been submitted to the Library
Provide the option of submitting an error report to the library, allowing for an explicit
follow up specific to the error

e Enable another search of the library catalog, suggesting "Search again for related
resources."



[T] ursulacC. Schwerin Library Find ~Services Help About My Library Account  Staff Login

Database, Ebook or Other Online Materials Not Found

The resource you selected is not currently available. Search the catalog for related resources

IAn error report has been submitted to the library.
[Resources [3]
\We apologize for the error. This resource may have:

-Have an updated web address (Q search

-Be temporarily unavailable for technical reasons
-An expired subscription with the Library

Advanced Search
If you would like to be notified of a possible solution or
alternative for access to this resource, please submit an
error report below and a librarian will contact you.

Email

Comments

Proposed new item not found page for use with external resources

Recommendation for a “Library Page Not Found” page
e Indicate that this page could not be found at the current URL
e State that an error report has been submitted to the Library
e Provide several recovery options, including:
o Return to your previous page
o Browse main navigation
o Search the site for your resource

ED Ursula C. Schwerin Library Find  Services Help About My Library Account  Staff Login

Library Page Not Found

IThis page could not be found at the current URL. We apologize for this error and an error report has been
submitted to the library.

'You can continue by:

[ Returning to the previous page

Searching the site for related resources

(O. search )

. View the Site Map

Proposed new item not found page for use with internal resources



Desktop Homepage Design Recommendations

Overall, users accessing the City Tech Library website on a computer reported positive
experiences with the site and with the labels of different sections of the site. Across devices,
users were drawn to the top navigation bar and the large search box as opposed to the “Start
Your Research” links. One user commented that although the “Start Your Research” box was
findable, it was not ideally placed.

g
| RS — . - S — S
9 @54.165.1305 @~ ¢ | (Q search

( /" 4l Welcome to the Ursula C.
) 1l Welcome to the Ursula

%
i
« |
»
A
N
® |
|

Qs
(3] Most Visited ~ NGA ContactUs | Getting Started | + Add to Delicious

m Ursula C. Schwerin Library  Find -~  Services +  Help v  About v My Library Account  Staff Login

‘ Find CUNY Catalog Site Search

Welcome to City Tech Library. What are you looking for?

Didn't find what you were looking for? Ask A Librarian

gﬂﬂ “‘[“efe  Find Books Open 8:30 am to 10:00 pm
T8 A2 RESEARCH GUIDES

o
v 0

More Hours
Q Find Articles

Tweets 7 Follow

™} Sandra Cheng 18 Mar
‘j’ @academicsandra

0 Find eBooks

¥ Find Journals
“We build our universities around #libraries”
#GeorgeOtte @CityTech #TechDay
3 Retweeted by Gity Tech Library

Expand

ﬁ Maura Smale 18 Mar

% Research Guides

" Interlibrary Loan

The current City Tech Library homepage as viewed on a computer

Recommendation for Search Box and “Start Your Research” Box Placement

To address this concern, and to encourage library patrons to utilize other access points
besides the large search box, we recommend reducing the size of the search box and giving
equal weight to the “Start Your Research Box.” Placing the two boxes side-by-side is one
method for achieving a more balanced emphasis on the two modes of access.



| ED Ursula C. Schwerin Library Find  Services Help About My Library Account Staff Login

Welcome to City Tech Library! What are you looking for?

J Find | CUNY Catalog ‘ Site Search | RESEARCH
Find Books

Everything | | Find Articles
(Q. Find books, media and maore ) Find eBooks

Find Journals
Advanced Search

Research Guides

Interlibrary Loan

Didn't find what you were looking for?
Ask a Librarian

— [ — L . -

Proposed Redesign of the City Tech Library website (for computer users)

Recommendation for Dividing Areas by “Search” and “Browse”

Users also commented about their ability to browse for resources on the site. One user
arrived at the Journals page from the top navigation bar’s “Find” dropdown menu, but
expressed confusion at not being able to browse journals by title on the Journals page. Since
she did not have a particular journal in mind, this user was interested in accessing a list of
available journals. Another user clicked the “Find Articles” link from the “Start Your Research”

box but was surprised to find a browsable list of databases rather than a search box.

One way to address this semantic confusion might be to develop dedicated browsing pages
and label them as such. The previous recommendation sets up a natural spatial division for a
“Search” area and a “Browse” area. The top navigation label “Find” could remain, while the
large search box could be labeled “Search.” The “Start Your Research” links could be
renamed “Browse Books,” “Browse Articles,” and so on.
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| |:|:| Ursula C. Schwerin Library Find  Services Help About My Library Account Staff Login

Welcome to City Tech Library! What are you looking for?

J Search | CUNY Catalog ‘ Site Search | RESEARCH
Browse Books

u Browse Aricles

(Q Find books, media and maore ) Browse eBooks
Browse Journals
Advanced Search

Research Guides

Interlibrary Loan

Didn't find what you were looking for?
Ask a Librarian

- -
H'"‘--.____ ‘-\-\-"‘“'--.. T— " ,—-""H-) _,_,.,-"'_'

=TT ___.---'__- T — o Tm—— _"‘-——._.______

Proposed renaming of the search and browse areas.

Mobile Homepage Design Recommendations

54.165.130.5 i Users commented that there was a lot of scrolling on the
mobile version of the site. While the overall look is clean, the
mobile design could benefit from some mobile specific tweaks.

!ﬂ Ursula C. Schwerin Library

Find CUNY Catalog Site Search

Recommendation for Welcome Text

Welcome to City Tech The search bar is very prominent so most users relied on that
'—'b’alry- I\(’Vha;‘c e rather than other resources. The red heading “Welcome to City
00KINng Tor:

Tech Library. What are you looking for?” dominates most of the
screen and doesn’t have any functionality. It would ideal to just

Everything v . .
remove and thereby move all content up. Users will still have

R0t Hosis, edis R [0are the name of the library at the top of the screen..

Advanced Search Recommendation for Emphasizing “Start Your Research”

Box
Didn't find what you were looking for? .. . T «
e sl Similarly, because on mobile space is limited, the “Start Your

Research” options seem far more valuable to app users than
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images. While first time users might find the scrolling images charming and inviting, the main
goal for the app should be to encourage return visits. This app could be a valuable library tool
if it were more user friendly and used space for actions rather than images.

Recommendation for Expandable Search and Browse Buttons
With these two items removed, more real estate will then be

seeco AEC 0B:13 PM =

available for functions like “Search” and “Start Research”. To create Ursula. C. Schwerin Library

more space on the screen and eliminate scrolling, the blue headers
would make nice buttons that expand to offer more in-depth option. St x

Browse v

Since many users rely on mobile devices to find information, ease of 2 " )
Didn't find what you were looking

use is essential. To the right is a mockup of how the City Tech for?
library could redesign the homepage to make the “Search” and Ask A Librarian
“Browse” functions more prominent as well as provide useful

. . . . Upcoming Events
information such as upcoming events and library hours. OneSearch Workshop Wednesday

MNew Film Series April 2nd

Once patrons are looking at their results in “Browse” or “Search”

then scrolling isn’t as much of an issue because people are Our Hours

dt Il th h lists of lts. But ti Monday-Thursday 8:30-10
accustomed to scrolling through lists of results. But putting Friday 8:30-7
everything on one and a half screens to start is a good design Saturday 9-5

Sunday CLOSED

choice for the homepage.

Conclusion

Overall the City Tech Library site is a highly effective tool for locating resources. It puts the full
wealth of the library’s materials at the fingertips of the site’s users and enables them to quickly
find what they are looking for. The responsive design presents a unified experience across all
devices, a clear advantage for users who access the site in many different environments,
allowing them to quickly recognize and take appropriate actions on the site.

The current design, however, can introduce a bias in users towards one mode of operation,
search, and occasionally obscures useful navigation tools in its design. Similar issues can be
found in the site’s “404” page, which currently does not present applicable recovery options,
and does not direct users to specific actions that may be taken. By simplifying several design
elements, unifying language used in menu navigations and clearly indicating possible actions,
as described in the recommendations above, the site should feature a user experience that is
smooth for returning visitors and easily understood by novice users.
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Appendices

Appendix A: Demographics, questions and responses

Questionnaire:

City Tech Diary Form User Info

Your Name
Your Age Range

o

o

o

o

o

o

20-24
25-29
30-34
35-39
40-44
45-49

Are you:

o

o

Male
Female

Your Location
Your Occupation

Submit

Responses:

Your Name

User 1
User 2
User 3
User 4

Your Age Range

20-24
25-29
35-39

No response

Are you: Your Location

New York, New

Female York

Female Hoboken, NJ
Female New York City
no response no response

Your Occupation

Student
Student
Student

No response
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Appendix B: Diary Questions and Responses

Questionnaire

City Tech Response Website Diary Entry
Thanks for helping us evaluate the City Tech Library's http://54.165.130.5

* Required

Your Name *
Are you filling out this form while you visit the library website or post-visit?

*

o  While visiting the website
o Post-visit

What type of device are you using? *
o Phone

o Tablet
o Computer

What operating system are you using? *
o Apple iOS/OSX

o Android/Google Chrome OS
o Microsoft Windows Desktop/Mobile

o Other:
What browser are you using? *
o Firefox
o Safari
o Chrome

o Internet Explorer
o Other:

Did you notice any technical issues?

If so, please describe.

Could you describe the environment you were in when you visited the
library website? *

For example, where you were or context about what else you were doing at
the time.

For what purpose did you the visit the site? *

15


http://54.165.130.5/
http://54.165.130.5/

O

O

Look for scholarly articles

Consult research guides

Search for a book or print publication
Planning your visit to the library
Contact a Librarian

Reserve a study space

Other:

Describe how you found the information you were looking for. How did you
go about navigating the site? *

How did the layout of the site help or hinder your interaction with it? *

How did the labels of different sections of the site accord with your
expectations? *

Please describe your experience of the site today. *
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Timestamp

3/24/2015 23:43:18 Computer

3/20/2015 0:01:36 Phone

3/16/2015 13:41:24 Tablet

3/18/2015 13:27:03 Computer

3/15/2015 12:12:42 Computer

3/16/2015 20:58:53 Phone

3/24/2015 22:08:04 Computer

3/17/2015 23:29:28 Phone

3/23/2015 23:56:20 Tablet

3/21/2015 10:34:41 Computer

3/25/2015 18:10:59 Computer

3/26/2015 11:22:40 Phone

What type o Your Name

User 1

User 1

User 1

User 2

User 2

User 2

User3

User3

User 3

User 4

User 4

Userd.

For what purpose did you the vis What operating system  What bro_Did you notic Describe how you found the information you were looking f How did the layout of the site help or hinder your interactio How did the labels of different sections of the site accord w Please describe your experience of the site today.

Planning your visit o the library  Microsoft Windows Desk Firefox

Look for scholarly articles.

Contact a Librarian

Look for scholarly articles

Search for a book o print public

Explore site features

Tolook up information on the lib

Search for a book or print public

Look for scholarly articles

Search for a book or print public

Consult research guides

Look for scholarly articles.

Apple 0S/0SX

Safari

Microsoft Windows Desk Firefox

Apple i0S/OSX

Apple I0S/OSX

Apple i0S/OSX

Apple i0S/0SX

Apple i0S/OSX

Apple i0S/OSX

Apple i0S/OSX

Apple I0S/OSX

Apple 0S/0SX

Chrome

Chrome.

Safari

Firefox

Safari

Safari

Firefox

Firefox

Safari

No.

very
database |
clicked on
gavemea
304 pa

No.
Yes, on the

menu. Also,
after
resorting to
the *Find"
tabto

results.

Links on the  che

Archives
page that do
not work;

man tl

None

The “Find
Journals®
page does
not exist!

lelp. The navigati

H 3t he top and what | wanted tofind Having *Directions” and *Hours n the *About”navigation
was easy to find within that m;

1 went to About and clicked both "Hours™ and " iade perfect sense. Definitely matched my expectations.

irections”.

Well It was really minimal, stripped down to the basic
Itwas iy simpl cn hmoble sie you ustscroll o the pliens <o there was i iay (o get confused orlostn . vee, Finding schlarly artcles under Find Arcles” made
option on the main page (*Find Artices").
Well really ke the color scheme. At st lance | thought Wl | assumed asking a librarian would be under
Firs  ooked under “Sevioss", butt was not here. Then It would be confusing bul as soon as | ervices but that may just be my own semantic
looked under "Help® and was able 1o find round it was easy and everything made Tense, disposition.
Ifirst tried to use the drop-down menu on me homepage,
but it didn't work. | then resorted to the “Find” tab, and
selected "Artcles+.” From this page, | tried to *Find by

Subject butnome ofthe topics | selected produced any
u far," "Engl manities,”
P3| tnon wat bkt tho FinG i and Caeciod

*Research Guides.” | was then redirected to a different

interface, perhaps the original library website (notthe  The layout helped me find an alternative to the faulty home

prolotype). This nerface jesembied Wikiedia and a Jot of crop-down menu i provicing the top-navigaton tabs

the links were basic definition links. | did finally find a However, the lack of a response to my failed database

1o the irary databases, bu this Ik redirectod me again solecions di lary whether | was choosing database

to the older website and not the newer interface being  calegories that didn't yet exist or if a technical Issue was.

teste preventing my selection from going through (poor
feedback).

Afr searching via gdotobase, | | decided to y browsing by
mal However, the only nthe “Journals+” tab
5 wit 1o 03 i he spoci o1
oo | emule ek browae and. burnsag | hon nave
rtain title in mind, could not see any results
1 automatically explrad the op-navigaion abs, frs
0osing "Services." | checked out the Archives page to
see if any archival materials were available onlin
Unfortunatel, the links o digiized maleriis wers broken.
then selected and chose
ndby Sumem "

The tack of a brows function under “Joumnalss" and
"Books+- also prevenied me fom browsing avaliable
brery selectons as | did nothave a specifc e o search
or.

The labels met my expectations.

The top-navigation bar definitey helped my interaction it
the site, but [ only initially cause the rest of the
ito's home scroan mtimdated mo.

ifferont topic. "Humantles.” | 2 o oo
through this topic.

Navigation was diffcul by phone, 25 all of the information
and links wer

ihrough the homel age 1o Socshatine i Ilbrary it

have (0 offer and found (all the way at the bottom) that the The layout is definitely not responsive to mobile use, and if
site includes recent news, tweets, and an Instagram feed. | my goal wasn't to explore the site's features, | would easily
then explored these external links. jet frustrated by the long scrolling pr

!immediately went o he the top navigation bar and 1elt as though the ly-out helpec. Usually on most

clicked on the "About" drop down button. | then selected  websites the address information of the organization can
drections and was ead lo 2 page o thal Showed a map and usuaHy B accessad thiough he top navigaton bar, by
also provided the address information for the library. of an "About" bution or "Visit" bu

When | first arrived onto the website, | immediately saw a
search bar that had a crop down menu(that help me
Ityped in the name of the book and
The book Information came up.

When | first arrived on the site. at the top of the
page(under the navigation bar) there was a search bar,
and 1o the left of it a drop down menu box, that let you

The top-navigation tabs matched my expectations,
especially "Find" and "Services.”

The labels met my expectations.

The labeling was actually fine, while doing this task. | felt
that the location of the address information was in a
conventional location.

Ithelped because the page immedately dispiayed the
search bar allowing arrow the search, so hat | Based on what | saw, the abeling was fne. |t see
o0l getthe informaton | was 1ooking for more quCKly. | any ambiguous lab

| must admit, even |h0ugh 1 went to the top portion of the

page to do my search initially. When | completed the task,

I went back to the hore page just o do a it browsing.
narrow your search(i.e. to articles, printed books, ebooks, noticed that near the center of the page their was another
o1c).1 typed in my topic(in the search bar), then selacted Do that would allow you 1o search fof materials as wel
the term “Artcle” e left of the Winen | cicked on the box that sad Find Aticles”, when |
Search b}, hen Cicked searc m led to a list of The layout of the site, actually helped me. | wa w page, | noticed that the page gave me a
aricies. | nGiced that 10 the ef of he aricies sted, (here automatially fead to go o the top search bar and enter my Hs( o dotonasas ok Sou ssb 0. BAies Tne b
were drop down boxes available, which aliowed me to and the site also provided me with ad that is labeled *Find Articles" located near center of page,
narrow my search even more. ihelons 1 welp naow ma Eodreh. ould maybe be labeled "Databases for Articles'
Labels made sense fora [brary website. The only sighty
confusing one was the "eShelf.* but upon clicking the tab
the idea made sense.

The search bar was prominently featured on the home
page significantly helping my interaction with the site.
The "Start Your Research” box is in a slightly awkward
position on the page, although itis findable. The Subject
Guides page is poorly designed, with il links difficult to
dierentate and arranged veryight. s s simple Wiki | As sated praviously, the sbel fo the Suject Guides page
le page, and does not match with the other pages on _is below a generic "Main Page" ltle. The enire generic
e sts making It sightly cisarming. Addionally. he il of Wik pags header is out of piace folowing the rest of the
e page merely reads "Main Pag site.

1 used the search bar on the home page to navigate the
site.

The Sttt vour Ressarch box d me t the Ressarch
Guide

[l anemplea w search for scholarly articles by following the
“Find Journals" link on the home page, but was directed to did not expect to come across a 404 page ot found
2404 page not found. The page directed me to search the The missing page was a serious hindrance to my task, and secnon at all, so that occurrence did not accord with my
catalog using the OneSearch function instead. led me to abandon further inquiry. pectations of a fully functioning sit.

This was the shortest interaction | had with the site. It was.

Google maps and public transportation options. Then
e e SR ol s e Calondar i aaeh day's
hours,
Not very successful. | decided to browse for articles under
ce | am working
on a LibGuide for visually impai
wanted to see how far | could get before | had to log in or
vething. However, every database | clicked on sent me
to a 404 Page. Not sure if it was because | was on mobile,
but it was discouraging!

It was really positive! Maybe because | picked any easy
task, but | did not have any problems at all.

Not successful. | was not able to browse by database.
unless | resorted to the other version of the Library
website, and | was not able to browse journals at all

Not a bad experience. The site isn't anything special
visually, but the information s laid ou priately.

explore the online collection. | also would have fiked (and
expected) a list of available ebooks (by topic) rather than a
list of external resources for finding ebooks,

Not horrible, as | leared a lot about what the library has to

offer and ha i prosentsisefvia social media and news
lections. However, the scrolling became tiing, as | kept

{rying to zo0m 0ut 10 sea more information on My scren

Actually | had a good experience.

I felt like it was a good experience. | knew exactly what |
/as looking for and | was immediately led to it

Actually, my experience was okay.

Positive, simple website design.

Mediocre

Negative

Could you describe the environment you were in when you Are you filing out this form while you visit the library websit

In my room, watching Netfli; again basically doing this

right before I go to bed. While visiting the website

In a hotel room in St. Louis. | am on a trip with my family. |
am doing this basically right before | got to bed tonight.  _ Post-visit

1 was at my home on the couch. It was during a break

between some other work | was doing. The Chew was on. While visiting the website

Athome, eating lunch Post-visit

Athome, about to work on a larger homework project.  While visiting the website

At home, just finished my heuristic evaluation. Post.visit

| was at home. Postvisit

| was at Pratt's Manhattan Campus for a study group. |
began the questionnaire after my study group session
was While visiting the website

1 was at home. While visiting the website

At home While visiting the website

Sitting in the kitchen after dinner While visiting the website

At home eating lunch While visiting the website
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